
PIN
The number was provided during training, never changes, unlocks the tablet.

Driver Name
Your name, if someone else’s name is there erase it and type in your name.

Driver Contact Number
Your mobile number, if someone else’s phone number is there erase it and type in your mobile 
number, no space or punctuation is needed between numbers.

Customer ID, Route Code, Password
Should all automatically be filled in for you upon pickup. Verify that your route letter appears in the 
Route Code field, i.e. assigned to A, Route Code = A. If fields are blank reference sheet inside tablet 
box.

Pass Key
The Pass Key is provided at the pickup site, changes daily, last field of the App Sign In Page.

Driver Comments
Refers to delivery. If a client is not seen and their bag is being left with an alternate person or in an 
alternate location make a comment to indicate where the bag is being left prior to indicating that a 
meal is delivered, i.e. Robin isn’t home, special instructions indicate Luke can accept meals, Luke 
accepts delivery, put in a comment “bag with Luke”, tap DELIVERED or Carolyn isn’t home, special 
instructions indicate bag can be left at the door or in a cooler, put in a comment “bag at door”, tap 
DELIVERED.

Delivered
Regardless if client is seen or not, if a bag is left based on special instructions (alternate signer, 
alternate location) it should be marked delivered.

Not Delivered
The bag was not left for some reason, indicate reason after selecting not delivered.

Change of Condition
Refers to observation or conversation with the client. Use this feature to report all other information, 
i.e. Client reported they are moving next week, Barbara’s cast has been removed, JoAnne fell and is 
now using a walker, George’s lawn is overgrown, Bill’s front step is broken, Evelyn was in great spirits 
today and very chatty, John has 15 milks in his fridge, Sarah’s daughter is now staying with her, Pam 
had new bruising on her left arm, Paige seems confused today and her bag was at the door from 
yesterday, Ben wants to add a new aide to his list of signers, etc. When reporting a change, select the 
category you think is the best fit.
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Scheduled Deliveries Complete: Scheduled Deliveries Complete will appear once all clients have 
been marked as delivered or not delivered. Once this box appears choose SIGN OUT NOW, then sign 
your name, check both boxes below the signature line along the left-hand side of the screen, and tap 
done on the right-hand side of the screen. Delivery is not complete until you sign your name. 

Mileage Upon signing into the app you will be prompted to put your starting mileage. Upon finishing 
your route you will be prompted to record your ending mileage. This mileage can include miles to 
and from your house if you would like.

Signatures: are not being required during the pandemic, therefore, the signature box will not appear 
for any clients at this time.

Other Items to Note:

Delivery Associated Times:
Gordon Food Service - pick up between 9:00 am and 10:30 am, return by 1:00 pm
Great Lakes Sound - pick up between 10:00 am and 11:00 am, return by 12:30 pm (pick up at Mercy 
currently)
Mercy Campus - pick up between 10:00 am and 11:00 am, return by 12:30 pm
St. Anne Hospital - pick up between 11:00 am and 12:00 pm, return by 1:30 pm
St. Charles’ Hospital - pick up between 9:00 am and 10:00 am, return by 12:30 pm
St. Luke’s Hospital - pick up between 9:30 am and 10:30 am, return by 1:00 pm

Tablet Return
Tablets may be left on when you return them at the end of delivery. If a tablet has a strap when you 
start delivery please make sure it also has a strap when it is returned.

App for Download
An app is available in the Apple Store or Google Play if you would like to use your own device during 
delivery.

Please contact Rochelle Rodgers, Volunteer Coordinator, with any questions
or concerns regarding the information in this document.

rrodgers@mobilemeals.org • 419-255-7806
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